
APM helps Original Equipment Manufacturers 
(OEMs) drive down warranty costs, improve 

customer satisfaction, and accelerate innovation 
with insights from their installed base. 

 by detecting problems early, turning 
unplanned downtime into planned downtime

by determining spare parts require-
ments based on failure rates, logistical 

constraints, and downtime

 with prioritized maintenance 
based on criticality and cost

10-40%

5-10%

5-25%

GE Digital APM Suite: 

The Most Comprehensive in Industry

reduction in 
reactive maintenance

gain in employee 
productivity

inventory cost reduction 

GE customers are already seeing positive outcomes using APM.


