
Accelerate your IIoT Journey – Customer Success Services

Build your Digital Industrial 
Transformation

Offerings
• Digital Transformation 

Blueprint
• Data Science

Industrial Cyber Security for 
Operation Technology (OT)

Offerings
• Device Security
• Software Security
• Site Security
• Cyber Security Training

Implementation of IIoT
solutions at the customer site

Offerings  
• Service Engineering
• Deployment and 

Implementation
• Program Mgmt. and 

Operation Services

Proactive Remote Monitoring 
and Diagnostics

Offerings
• RM + D as a Service
• Reliability Management 

Starter Kit
• Predictive Quality 

Management

Maximize the return on your
IIoT Investments

Offerings
• Education
• Adoption and Outcome Services
• Support and Maintenance
• Managed Services


