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Introduction:

This document shows you how to activate licenses offline using a Local License Server.
The example in this document shows you how to perform the following steps:

1. From an offline Local License Server, create a request file with the license codes for the GE Cloud License Server

to verify.

2. Use a portable media device to transfer the request file to an online computer.
From an online computer, request a response file, which sends the request file to the GE Cloud License Server
for verification. The GE Cloud License Server returns a response file containing the needed information to
activate and update licenses on the Local License Server.

4. Transfer the response file using the portable media device to the offline Local License Server to activate and

update licenses.
Local License Server version is 18.5

License Client version is 18.5






Local License Server Install and Configuration

Before beginning this process, make sure you have the product activation codes in the email that GE sent you after
processing your order. You need these activation codes when adding licenses.

The following is an example of this email with the activation code column outlined.

[Dear User,
|Thank you for purchasing GE software! Order No. 123456789 has been processed and is ready for download and activation.
R

ef: Purchase Order #: Demo

Order and Activation Information

I Software Qty Description Serial Number Legacy Serial Contract Level Contract End Activation Code Action
em
Number
3-12345678-001-
1 HMI/SCADA - iFIX 1 iFix v5.9 English Demo License 001 None New
3-12345678-001-
2 HMI/SCADA - iFIX 1 iFix v5.9 English Demo License 002 None New

Step 1: Download Software
1. Click here to log into GE to download your software.
Account: XYZ company, INC.
User Name: yourusername@abc.com
2. Select the product and version you wish to download and install.
3. Download and install Proficy Common Licensing (this is located on the same page as the product you've chosen to install).
4. Refer back to this email for the activation code(s) above to complete the software installation.

Step 2: Activate Software

Click here for instructions on Activating your Software

Support Information

If you purchased a Support Services Contract with your Software, please click here to download a copy of the Support and Services Guide.

For additional help, please review the License documentation (Start->All Programs->Proficy Common->License Documentation).

Product updates and additional valuable Technical Support information is also available at http://geautomation.com/licensing
=

Verify the latest Common Licensing software is installed and running on the offline computer and the online computer.
Download this software from the GE Software Product Licensing website.

To view which Common Licensing software is installed, go to Start>All Programs>General Electric.

K General Electric Although the Local License Server

f License Client . . ;
@ License Help Configuration Tool appears in the General

" License Quick Start Guide Electric folder of the Start menu, the actual
License Release Notes

= Local License Server may not be installed.
=% License Server Settings

[E"':.;: Local License Server Administration Tool

To verify the Local License Server is installed, go to Start>Control Panel>Programs and Features and sort by name. The
following list shows the Local License Server Administration Tool is installed but not the Local License Server.

"] Local Licerse Server Administration Tool GE Digital FA02M8 150 ME  O001E.00004.01453.0..

Run the Common Licensing installer and the following screen appears. Click Install Local License Server. The Common
Licensing installer starts the install of the Local License Server. Answer the prompts, and then click Finish.

Note that you install the Local License Server Administration Tool by selecting Install License Server Tools.
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https://ge-ip.force.com/communities/en_US/Download/Proficy-Licensing-Installer-DN

Common Licensing v18.5 X

GE Digital’

Install License Client
Install Local License Server

Install License Server Tools

Read Release Notes

CO m m 0 n View Documentation
Li Ce nSi ng 18 o 5 Download Latest License Client

Exit

To verify the Local License Server is installed, go to Start>Control Panel>Programs and Features and sort by name. The

Local License Server is now in the list.

#¥Local Licerse Server GE Digital 62212008 325 MB 0001 8.00004.01450.0..
W] Local Licerse Senier Administration Tool GE Digita TA0y2008 157 ME  D00TEDOD0.07493.0.



From the Local License Server Computer without Internet Access:

Begin the Local License Server Administration Tool by going to Start>All Programs>General Electric>Local License Server
Administration Tool (right click and run as administrator). Acknowledge any User Access Control prompts.

| Ope

| 5 Run as administrator

‘ Troubleshoot compatibility
| Open file location

| [&f  Edit with Notepad++

\ U  Scan for threats...

Pin to Taskbar

Pin to Start Menu

Restore previous versions

| General Electric Send to »
i::- L!cense Client T
E License Help |4 Cony
> License Quick Start Guide
Delete

License Release Notes

i i Renam:
% License Server Settings ikt

[?.g Local License Server Administration Tool Properties

The Local License Server Administration Tool appears. Select the Server Operations tab, and then 1 Edit Connection
Settings.

The icon in the footer indicates the computer is not connected to the GE Cloud License Server.

=% Local License Server Administration Tool - a X
Configured with server Local_Server ID=F8CAB8579578 localhost:3333

Connected Clients Server Operations

@ .
=] Server Operations

o Edit Connection Settings
View or change the server connection settings.

@ Refresh Server (?)
Refresh this local license server’s licenses definition with those from the GE Cloud license server

6 Clean Server

Delete license information on the hosting computer and remove licenses from the server.

Q View Server Information

View the server configuration information.

6 Cloud Connectivity
Test the connection to the GE Cloud license server
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The Edit Connection Settings page shows the sever is set to localhost to run locally. The actual connection to the

localhost is the one being verified and has no Internet access.

% Local License Server Administration Taol

Configured with server Local_Server 1D=F8CAB8579578 localhost3333

Server Operations

Eg Edit Connection Settings

Connection Settings

Server Name or IP address (ex. 192.168.0.1 or localhost}: localhost

Server port number (1-99989, ex. 3333): I 3333

Communications timeout (30-250 sec): I 30

Save

Connect Status

Status:

Connected
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Back

Select the Licenses tab, and then select Add Licenses. When the Local License Server is not connected to the GE Cloud

License Server, the Generate a Request File to activate licenses on Sever page appears.

Specify the request file path in the Save request file to field. By default, the request file name uses the computer name

For each license you want to add in the request file, enter the activation code and the Number of Licenses, and then
click Add Code. As you enter these codes, they appear on the page. When finished adding the activation codes, click

Generate File.

=% Local License Server Administration Tool

Configured with server Local_Server |D=F8CAB8579578 localhost:3333
Licenses S C Offl

. Generate a Request File to activate licenses on Server

ls Please explain the offline license activation process to me

Save request file to | C:\Users\212422447\Documents\IntranetServerRequest_F8CAB8579578.request |

Enter your activation codels): | 1234 I 1234 I 2362 I 3623

Number of Licenses Add Code

Activation Codes:

2341-2412-3412-3412::1
1234-1234-1234-1234:3
1234-1234-1234-1232::3
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Offline Steps

Generate a
request file from
an offline server

Generate a
response file from
an online server

O Use the response
file on the original
offline server to
complete the
activation or
return process
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Verify the portable media device is connected and detected on the computer. Navigate to this device, select the request

file, then click Save.

=% Save License Request File: e

. jg » Computer » Lexar (E) » Request - Search Request o

COrganize « MNew folder

Date modified

|0 Request o
% FoxlicenseBuil
f‘! Metwork Mo items match your search.
53 Control Panel
& Recycle Bin e |

File name: IntranetServerlicenseRequest.request

Save as type: ’ License Request files (*.request)

(~ Hide Folders




From the Computer with Common Licensing and an Internet Connection:

Using the portable media device, transfer the request file to an online computer with access to the GE Cloud License
Server. On the Complete Offline Activation tab, select 2 Generate a response file from an online computer.

The & icon in the footer displays without a red line to indicate the computer is connected to the GE Cloud License
Server.

S5 Local License Server Administration Tool -
Configured with server Local_Server ID=F8CAB8579578 localhost:3333 @ -

Licenses Connected Clients Server Operations Complete Offline Activation

Complete Offline Process
-t

@ Please explain the offline license management process to me

o Request file is generated when requesting an offline activation or return for the server

+ Found request file "C:\Users\212422447\Documents\IintranetServerRequest_F8CAB8579578.request” created today.  ¢s«

@ Generate a response file from an online computer

e Use the response file to update licenses on the original offline server @

© 2018 General Electric Company. All Rights Reserved. (g; ? =} Version:

On the Generate a Response File page, enter the request file path and the folder in which to save the response file, and
then click Generate File.

% Local License Server Administration Tool

Configured with server Local_Server |D=F8CAB8579578 localhost:3333 @ -
L s Co Clients Se ons Complete Offline Activation

. Generate a Response File

Offline Steps

Generate a

. X . it file fr
You will need to take the response file back to the computer where the request file was generated. ;iq::}]siné :e::;-‘

Select request file(s): I C:\Users\212422447\Documents\IntranetServerRequest_Expired.request | ... Generate a
response file from
Select response folder location: I C:\Users\212422447\Documents | e an online server

O Use the response
file on the original
offline server to
complete the
activation or
return process
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From the Original Offline Computer:

Within 24 hours, transfer the response file from the device to the original offline Local License Server. On the Complete
Offline Activation tab, select 3 Use the response file to update licenses on the original offline server.

% Local License Server Administration Tool

Configured with server Local_Server |D=F8CAB8579578 localhost:3333

Complete Offline Activation

Complete Offline Process
-

@ Please explain the offline license management process to me

o Request file is generated when requesting an offline activation or return for the server

+ Found request file "C:\Users\212422447\Documents\IntranetServerRequest_FBCABB579578.request” created today. Bring this file to an online machine to continue the process.

@ Generate a response file from an online computer @

6 Use the response file to update licenses on the original offline server
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H D Version:

Enter the location of the response file and then click Update Licenses.

=% Local License Server Administration Tool

Configured with server Local Server |D=F8CAB8579578 localhost3333

Complete Offline Activation

. Use the Response File to Update Licenses

Offline Steps

@ Generate a

request file from
If you just created a request file, take it to an online computer and generate a response file. Bring the response file back to this computer and an offline server
continue from this screen.

@ Generate a
response file from
an online server

Select response filelocation: | C:\Users\212422447\Documents\aWGTO55Q6H4W. response |

@ Use the response
file on the original
offline server to
complete the
activation or
return process

Back Update Licenses
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Select the Licenses tab to view the updated licenses on the offline Local License Server.

Licenses

q‘ Licenses Activated On Server

Activation Code Product Name Description
(N proficy Prant Appiications English Plant Applicalions 7.0 50 Plant apps 8 1
N Proficy Piant Applications English Plant Applications v6.2 SP35 Plant... & 0
Y Proficy HMISCADA - CIMPLICITY English - Cimplicity v8.2 Server Standard Dev. 5 0
N Proficy Historian English Historian v6.0 Enterprise 20000000... 1 0
N controisT English ADT 7.1 GE Engineering1 4 0

6

8
5
1
4

1

0
0
0
0

Total InUse Available Reserved Expiration

2019-11-30 23:59'59

2019-11-30 23:59:59
2019-12-15 23:59:59
2028-12-31 23:5959
2019-08-24 23:5959

c Update Table 9 Save List To File

Client Id Lease Expires On Client Alias

4666RDRP100X  2/6/2019 11:59:59 PM  MachineName/VM-PROD-MGR

This concludes the introduction to activating licenses offline from a Local License Server.
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